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I10JIO’KEHUE O KOHTPOJIE KAYECTBA OKA3AHUA JIOIIOJIHUTEJIBHBIX I1JIATHBIX ObPA30BATEJIPHAIX YCIIVI?

1. O6mue moJioKeHus

1.1 Hacrosmee IlonoxkeHne o KOHTpOJIE KauecTBa OKA3aHUsS IUIATHBIX 0Opa30BaTENbHBIX YCIYT B
I'ocymapcTBEHHOM OFOJKETHOM JIOIIKOJIBHOM 00pa30BaTeIbHOM YUPESKICHUU JeTCKoM camxy Ne 37
KOMOMHMpOBaHHOTO BHAa BacuneoctpoBckoro paitona Cankr-IlerepOypra (nanee — Ilonoxenue)
OIpEeIeIsIeT COJIeP KaHNE U PETYIHUPYET AeATEIbHOCTh 00pa30BaTEIbHOTO YUPEKICHHUS 110 KOHTPOIIO
KayecTBa OKa3aHWsA IUIATHBIX O0Opa3oBaTeNbHBIX ycIyr B ['ocymapCTBEHHOM —OHOKETHOM
JIOIIKOJILHOM 00pa30BaTeIbHOM YyUpexJaeHuu AeTckoM caxy Ne37 KOMOWHUPOBAHHOTO BHUAA
BacuiieoctpoBckoro paiiona Cankr-IlerepOypra (nanee —OY).

1.2. Hacrosimee ITomoxxenne pa3paboTaHo B COOTBETCTBHH C:

v ®enepanbHbIM 3aKkoHOM Poccuiickoit @enepanuu ot 29 nexadps 2012 r. N 273-03 «06
obpazoBannu B Poccuiickoit deaepanumny;

v 3akonoM PD Ne 2300-1 «O 3amuTte npas norpeduteneii» or 07.02.1996r. (¢ n3MeHeHUAMU
Ha 13.07.2015r1.);

v' TlocraHoBneHueM npasutensctBa Poccuiickoii @emepanuu ot 15 asrycra 2013 r. N 706 «O6
YTBEPKJICHUH MTPABUII OKa3aHUS IJIATHBIX 00pa30BaTEIbHBIX YCIYT»;

v VcraBa ['ocynapCTBEHHOTO OOKETHOIO JIOIIKOIBHOIO 00pa30BaTENLHOTO YUPEKIACHUSA
nerckoro cana Ne37 koMOuMHHMpoOBaHHOrO BHJIa BacuieoctpoBckoro paiiona CaHKT-
[TerepOypra (ganee — Ycran)

Hactosimee IlomoxxeHue sBiseTCS JOKAJIbHBIM HOPMAaTUBHBIM aKTOM, pErilaMEHTUPYIOLIIUM
nesaTeabHocTh OVY.

2. OcHOBHBIE NOHATHS

2.1.Hacrosimem IlonoxxeHnn NpUMEHSIOTCS CIIEAYIOIINE OCHOBHBIE MTOHATHUS:

v «3aKa3uuk» - GU3MIECKOe U (WIIK) IOPUIMYECKOE JIHMI0. HMEOIlee HAMEPEHUE 3aKa3aTh
160 3aka3biBarolllee MIaTHbIE 00pa3oBaTeNbHbIE YCIYrH AJs ce0s WM MHBIX JIMI Ha OCHOBAaHUU
JI0rOBOPA;

v «UCIIOJIHHUTENB) - 0Opa3oBaTesbHas OpraHu3alus, OCYIIECTBISIONAs 00pa3oBaTENbHYIO
JeSITETbHOCTD U TIPEOCTaBIIAIONIas MIaTHbIe 00pa3oBaTelbHbIE — YCIYTH 00y4aroIeMycs;

4 «HCOOCTAaTOK IIJIaTHBIX 06pa3033TeJ15H51x yCiayr» - HCCOOTBCTCTBUC IUIATHBIX
00pazoBaTeIbHBIX YCIYr WIH 00s3aTeNbHBIM TPEOOBAaHUAM, MPEAYCMOTPEHHBIM 3aKOHOM JHOO B
YCTaHOBJIEHHOM UM IOPSIIKE, UK YCIIOBUSM JIOTOBOpa (IIPHU UX OTCYTCTBUU UM HEMOIHOTE YCIOBUMA
OOBIYHO MPENBABISIEMBIM TPEOOBAHUAM);

4 W OCJIAM, JIS1 KOTOPBIX IJIATHBIC O6p3,30BaT€J'II>HI>IC yCIIyru OOBIYHO HCIIOJIB3YIOTCH,
WM LEJSAM, O KOTOPBIX UCHOIHUTENb OBbLI MOCTABJIEH B U3BECTHOCTh 3aKa3UMKOM IPH 3aKJIIOUEHUN
JIOrOBOpa, B TOM YHCJI€ OKa3aHUS UX HE B MIOJHOM 00beMe, IPelyCMOTPEHHOM 00pa30BaTeIbHBIMU
nporpaMMamMi (4acTblo 0Opa3oBaTENbHON MPOTPaMMBI); «CYIIECTBEHHBIH HEIOCTATOK IUIATHBIX
00pazoBaTeIbHBIX YCIYT» - HEYCTPAHUMBIA HETOCTATOK, WIIM HEIOCTATOK, KOTOPBI HE MOXKET OBITh
ycTpaHeH 0e3 Hecopa3MepHBIX PACXO/I0B WIIH 3aTpaT BPEMEHH, WU BBISBIISIECTCS HEOJHOKPATHO, WIIH
MIPOSIBJIIETCS] BHOBB TOCJIE €T0 YCTPAHEHUs, UM IpyTHe NOA00HbIE HEAOCTATKU: «O0YJArOIIUHCSD) -
(hu3UYEeCcKOe U0, OCBaUBaloOIee 00pa30BaATEIBHYIO MPOTPAMMY;

v\ «iatHele  00pa3oBaTeNbHBIE  YCIyIM» -  OCYIIECTBIECHHE  0Opa3oBaTeNIbHOM
JeSITETFHOCTH YCTaHOBJICHHOM rOCYAapCTBEHHBIM 33a/IaHUEM H 32 CUET CPENICTB (PM3HUSCKUX U (WITH)
FOPUIMYECKUX JIMII TTO IOTOBOpaM 00 00pa30oBaHUH, 3aKIIF0UaeMbIM MpH MTpuéMe Ha o0yueHue (anee
- JIOTOBOp) U 3a CUET YaCTUYHOro (PMHAHCHPOBAHUS JAESITETbHOCTH HEKOMMEPUECKUX OpraHu3aIui,
MMEIOIUX FOCYJAapCTBEHHYIO aKKpEIUTAIUIO, U3 CPEICTB OI0/PKETa Ha OCHOBAaHMM COTJIALICHHUS O
MPEOCTABICHUH CyOCHINU Ha YaCTHYHOE BO3MEII[EHHUE 3aTPaT;

v\ «iatHble  00pa3oBaTeNbHBIE  YCIyIM» -  OCYIIECTBICHHE  0Opa3oBaTeNIbHOM
JEATENIbHOCTU M 33J]aHUsIM U 32 CYET CPEICTB (PU3NUECKUX U (M) FOPUANYECKHX JIUI] TIO IOTOBOPaM
00 00pa3oBaHNH, 3aKII0OYAEMBIM IIPH MTPHEME Ha JONOTHUTEIbHOE 00ydeHue (1ajee - JOroBop);
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I10JIO’KEHUE O KOHTPOJIE KAYECTBA OKA3AHUA JIOIIOJIHUTEJIBHBIX I1JIATHBIX ObPA30BATEJIPHAIX YCIIVI?

v «cpencTBa 00yYeHHs ¥ BOCIIUTAHKA» - IPUOOPBI, 000PY10BAHKE, BKIKOYAs CIIOPTHBHOE
000pyIOBaHUE M MHBEHTAph, HHCTPYMEHTHI (B TOM YHCJE MY3bIKAJIbHBIE), YUeOHO - HarJsaHbIC
nocoOusi,  KOMIBIOTEPHI,  MH(POPMALMOHHO-TEJIEKOMMYHUKAI[MOHHBIE  CETH,  amlapaTHo-
IpOrpaMMHBIE U ayIHMOBU3YaJIbHbIE CPEJICTBA. IMEYaTHbIE U JJIEKTPOHHBIE OOpa3oBaTeibHBIE U
nH(OPMAIIMOHHBIE PECYpPChl U WHBIE MaTepHalibHble O0BEKThI, HEOOXOAUMBIE JUIsI OpraHU3aI[uu
00pa3oBaTeIbHON JAEeSITETbHOCTH;

v\ «kadecTBO 00pa3soBaHUS» - KOMIUIEKCHAs XapaKTepUCTHKa  0Opa3oBaTesbHOM
NeSITeTbHOCTH U TOATOTOBKH OOYYalOLIErocsi, BbIpa)karollas CTENeHb WX COOTBETCTBUS
(denepalbHBIM rOCYIapCTBEHHBIM 00pa30BaTeNbHBIM CTaHAAPTaM, (eAepatbHbIM rOCYAapCTBEHHBIM
TpeOoBaHUAM U (WIJIN) TOTPEOHOCTAM (PU3NIECKOTO HITH FOPUANIECKOTO JIUIA, B UHTEPECcax KOTOPOTo
OCYILIECTBIIsIETCS] 00pa3oBaTeNIbHAs JeSITEIbHOCTD, B TOM YHCJIE CTENEeHb JOCTHKEHUS TIIAaHUPYEMBIX
pe3ynbpTaToB 00111e00pa30BaTeNbHON 00IIepa3BUBAIOIICH TPOrPaMMBI;

«KOH(JIUKT HMHTEPECOB IENAaroru4eckoro pabOTHUKa» - CUTyalus, NMPU KOTOPOH y
MeAaroru4eckoro paboTHUKA MPU OCYIIECTBICHUN UM MPOPECCHOHAIbHOMN NesITeNbHOCTH BOSHUKAET
JMYHasi 3aMHTEPECOBAHHOCTh B MOJIYYEHWU MAaTE€pPUAIbHOW BBITOJbl MM MHOTO MPEUMYIIECTBA U
KOTOpasi BIUSET WM MOYKET TOBJIHATH Ha HaJUIeXKalllee UCTIOIHEHUE TeJar OTHYeCKUM PaOOTHUKOM
npoeCCUOHATBHBIX ~ OO0SI3aHHOCTEH  BCIEACTBUE  IPOTHUBOPEUUS  MEXIYy €ro  JUYHON
3aMHTEPECOBAHHOCTHIO U HMHTEpPECaMU OO0Y4YaroLIerocs, poauTeNiell (3aKOHHBIX MpPeICTaBUTENIEH )
HECOBEPIICHHOJIETHUX 00YJaIOIIHXCS;

v\ «He3aBHCHMAas OLEHKa KadecTBa OOpa3OBaHWs» - OlEHKA KadyecTBa 0OpasoBaHW,
KOTOpasi OCYIIECTBIISIETCS B MOPSIZIKE, IpeaycMoTpeHHOM DeiepabHbIM 3aKk0HOM «O06 00pazoBaHUU
B P®y», B OTHOIICHWHM OPTaHU3AIMKA, OCYIICCTBISIONUX O00pa30BATEIbHYIO NESITEIBHOCTh, U
peann3yeMbIX UMHU 00IIe00pa30BaTEIbHBIX 00IIEepa3BUBAIOIIUX MPOTrPaAMM B IIEJISIX ONPEIACIICHUS
COOTBETCTBHS NMPEAOCTABISIEMOr0 00pa3oBaHus NOTPEOHOCTIM (HPU3HMUECKOro JIUIA U FOPUITUECKOTO
JHIa, B HMHTEpecax KOTOPBIX OCYLIECTBIseTCs oOpa3oBaTeNbHasl NESATEIbHOCTb, OKAa3aHUS UM
coleiicTBUsl B BbIOOpE OpraHM3alllM, OCYIIECTBIISIONICH 00pa3oBaTelbHYIO JAESITEIbHOCTh, U
001eo0pazoBaTenbHON 00IIepa3BUBAIOLICH MPOrpaMMBbl, MOBBIIMIEHHUS KOHKYPEHTOCHOCOOHOCTH
OpraHu3alyii, OCYLIECTBISIOMIMX OOpa30BaTEIbHYIO JEATEIbHOCTh, M peaTU3yeMbIX HUMH
0011e00pazoBaTeNFHBIX 00IIEPa3BUBAIOIINX ITPOrPAaMM Ha POCCHIICKOM U MEXTyHAPOIHOM PBIHKAX.

3. llesb ¥ 0OCHOBHBIE 32/1a4H KOHTPOJISI KAUeCTBAa OKa3aHHS IUIATHHIX 00pa30BaTeIbHbIX
yCJIyr

3.1. llenpto KOHTpOJIA KadecTBa OKa3aHMs IUIATHBIX OO0pa3oBaTENbHBIX YCIYr SBISETCA
obecrieueHune MmpaBa 3aKazyrKa U 00ydJaroierocss Ha MOJIydYeHHe TUIaTHBIX 00pa3oBaTeIbHBIX YCIyT
HaJUIEKaIlero KayecTna.

3.2. OCHOBHBIMHU 33/1adyaM{ KOHTpPOJII KauyecTBAa OKa3aHUs IUIATHBIX OOpa3oBaTENbHBIX YCIYT
SABJIAIFOTCA:

v/ olleHKa COOIIOIEH s TPeOOBaHMI 3aKOHOJATENLCTBA 00 OOpa3OBaHHMM, MPABHMJ OKa3aHHs
TUTATHBIX 00pa30BaTENBHBIX YCIYT, UHBIX JEHCTBYIONIMX HOPMATHBHO- TPABOBBIX aKTOB B cdepe
o0pa3oBaHus;

v’ OlleHKa COOII0IeHUs TPeOOBaHMIA JIOKAILHBIX HOPMAaTHBHBIX aKTOB, PETYJIUPYIOIIUX OKA3aHUEe
TUTATHBIX 00Pa30BaTEIbHBIX YCIIYT;

v’ OlleHKa coOJII0/IeH s TPeOOBaHMUIT TJOrOBOPOB HA OKa3aHUE MUIATHBIX 00Pa30BATENbHbIX YCIIYT;

v’ co0MroJieHre NpaB 3aKa3uynKka ¥ O00YdaroIlerocs MpH OKa3aHWH IUIATHBIX 00pa30BaTEbHBIX
yenyr,

v/ mojydyeHue JOCTOBEPHON HH(MOpMAIMKM O KayeCTBE OKAa3aHWUs IUIATHBIX OOpPa30BAaTEIBHBIX
yenyr,

v/ aHanM3 KavyecTBa MCIOJIb3YEMbBIX PECYPCOB (KaAPOBBIX, MATCPHAILHO-TCXHUUCCKHX, HHBIX) B
npolecce OKa3aHus MIIATHBIX 00pa30BaTENIbHBIX YCIIYT;
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I10JIO’KEHUE O KOHTPOJIE KAYECTBA OKA3AHUA JIOIIOJIHUTEJIBHBIX I1JIATHBIX ObPA30BATEJIPHAIX YCIIVI?

v/ paspaboTka NpEIOKEHHI W MEpOIPHATHIA, HAMpPABJICHHBIX HA YCTPAHCHHE MPUYHH
BO3HMKHOBEHHSI HEJOCTATKOB M (WMJIM) CYIIECTBEHHBIX HEJOCTATKOB IUIATHBIX OOPa30BaTEIbHBIX
YCIIYT, TOBBIIIEHNE KaYeCTBa OKa3bIBAEMbIX — IJIATHBIX 00pa30BaTEIbHBIX YCIYT;

v\ ompeneneHue MOTPeOHOCTEH MEIarornvyeckux paOOTHMKOB, 3aJ€HCTBOBAHHBIX B
OKa3aHWH TUIATHBIX 00Pa30BaTENbHBIX YCIYT B JIOTMOJHUTEIBHBIX TPOPECCHOHATBHBIX 3HAHUIX;

v\ BHEJPEHHE  MOTHUBAI[MOHHBIX  MEXAaHM3MOB  IIOBBIIICHUS  MPOPECCHOHATBHOM
OTBETCTBEHHOCTH II€JJATOTUYECKUX paOOTHUKOB, 3a/JCHCTBOBAHHBIX B OKa3aHWU IUIATHBIX
00pa30BaTeIbHBIX YCIIYT;

v’ BbIsABJICHHE 30H HEAI(P(EKTHBHOCTH B MPOIECCE OKA3AHUS IUIATHBIX 0Opa30BATEIbHBIX
yCIyT, pa3pabdoTKa ¥ MPUHITHE MEP 110 UX YCTPAHECHHIO;

v’ pa3paboTKa KOPPEKTUPYIONINX M MPEAYIPEKIAIONIMX JICHCTBHI B MPOLECCE OKA3aHHSI
IUTATHBIX 00Pa30BaTEIBbHBIX YCIIYT;

v u3ydeHue u 00€CIeueHHE YIOBIECTBOPEHHOCTH 3aKa34MKOB IUIATHBIX 00pa30BaTebHBIX
YCIIYT UX Ka4eCTBOM.

4. O0bekT, cogep:xanue, GopMbl, METOABI U TOKYMEHTALMS KOHTPOJIA KAYeCTBA OKA3aHUA
IUIATHBIX 00Pa30BaTeIbHbBIX YCJIYT

4.1. CopnepxaHue KOHTPOJIS KAUECTBA OKA3aHUS IUIATHBIX 00Pa30BaTENbHBIX YCIYT OMPEAeIsIeTCs
B COOTBETCTBUU C 33/1a4aMH U OCOOCHHOCTSIMH JTaHHOT'O KOHTPOJIS, YKa3aHHBIMU COOTBETCTBEHHO B
. 3.2. u B pazzaene 5 Hacrosuiero [Tonoxenus.

4.2. Tlpu ocCyIIeCTBIEHUU KOHTPOJS KadecTBa OKa3aHWs IUIATHBIX 0Opa3oBaTENbHBIX YCIIYT
WCIIONIB3YIOTCS (POPMBI, METOMBI, BHUJIbI, TIPOIEAYPHl U JTIOKYMEHTAIUs KOHTPOJS, MPUHATHIC s
BHYTPEHHEI0 KOHTPOJS KadyecTBa 00pa3oBaTENbHOM JesATeNbHOCTH. [leproauuHOCTh KOHTPOJIS
KayecTBa 0O0pa30BaTENbHON JEATETLHOCTH TPHU OKAa3aHWW TUIATHBIX O0pPa30BaTEIbHBIX YCIYT
PErJIaMeHTUPYIOTCS COOTBETCTBYIOIIUM ITUTAHOM (WJIM pa3zAesioM oOIIero ImjaHa BHYTPEHHHX
KOHTPOJIbHBIX MEPONpPUSTHI), a TakKe TMPUHATHIM JOKAJbHBIM HOPMAaTHUBHBIM aKTOM —
MOJIO’KEHNEM O BHYTPEHHEH CHCTeMe OLIEHKH KauecTBa 00pa3oBaHMUs.

4.3. Tlo pe3ymbraTaM TpPOBEIACHHS KOHTPOJS KadecTBa IUIATHBIX OOpa30BATEIIBHBIX YCIYT
MPUHUMAETCS PELIEHUE B COOTBETCTBUU C JIOKATbHBIM HOPMATHUBHBIM aKTOM — TIOJIOKEHUEM O
BHYTpPEHHEH crcTeMe OLIEHKH KadyecTBa 0Opa3oBaHMUsl.

5. Oco0eHHOCTH KOHTPOJISI KAYeCTBA OKa3aHMs MJIATHBIX 00Pa30BaTeIbHBIX YCJIYT

5.1. Ilpu ocymiecTBIeHUH KOHTPOJS KayecTBa IUIATHBIX O0OpA30BATENbHBIX YCIYT BBIACISIOT
CIIeIyIOIIHEe OCOOEHHOCTH MTPOBEAECHUS KOHTPOJIA:

5.1.1. IIpoBomuTcs KOHTpPOJIb 3HAHUM IMEJaroruuyeckKux pabOTHHUKOB, OKAa3bIBAIOIIMX IUIATHBIC
oOpa3zoBaTelbHBIE  YCIYTM Ha TpeaMeT 3HaHWsA  JIOKAIbHBIX  HOPMATHBHBIX  AKTOB,
pErTaMEeHTHPYIONINX OKa3aHWE IUIATHBIX 00pa30BaTENbHBIX YCIYr, a TakXKe IOpsIKA OKa3aHWUs
IUTaTHBIX 00Pa30BaTENIbHBIX YCIIYT, IPUHATOTO B YUPEKACHUU.

5.1.2. OcymectBiasiercss KOHTpONb GyHKIMOHUpoBaHus [lopsiika HHPOPMUPOBAHHS 3aKa3UNKOB 00
OKa3aHWU TUIATHBIX 00pa30BaTEIbHBIX YCIIYT.

5.1.3. OcymecTBisercss KOHTPOJIb 3a paboTol Mo 10roBopaM 00 00pa30BaHUM, 3aKII0YAEMbIM MTPH
npuéme Ha 00ydeHue, Ha IpeIMeT:

- COOTBETCTBHSI HCHOJNB3yeMBIX (hOopM JOroBOpPOB (opMaM TOTOBOPOB, YTBEPKIAEHHBIX
(benepanabHBIM OPraHOM — UCIIOJIHUTENIbHON — BJIACTH, OCYIIECTBIISIFOIUM (DYHKIIMH T10 BEIpAaOOTKE
rOCYJIapCTBEHHOM IOJUTUKM U HOPMAaTHBHO-IIPABOBOMY PEryJIHMpOBaHUIO B cepe oOpa3oBaHUs:
COOTBETCTBHS CBEJICHUI, YKa3aHHBIX B JIOTOBOpE, WH(OpPMALNHU, Pa3MEUICHHON Ha O(HIIMaIbHOM
caiite HMcnonnutens B MH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn «lHTepHeT» Ha nary
3aKJIIOYEHUs J10TOBOPA,;

- HEYKOCHHUTEIBHOI'O COOII0IEHHS TPEeOOBAHU 3aKIIOUEHHBIX IOTOBOPOB Ha 00yYEHHE.
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I10JIO’KEHUE O KOHTPOJIE KAYECTBA OKA3AHUA JIOIIOJIHUTEJIBHBIX I1JIATHBIX ObPA30BATEJIPHAIX YCIIVI?

v’ BBISBIICHHS U IPEAOTBPAICHHs (HaKTOPOB, IEITAONINX BO3MOKHBIM TOSBIICHHE HEIOCTATKOB
U (MJIM) CYILIECTBEHHBIX HEIOCTATKOB IJIATHBIX 00pa30BaTeIbHBIX YCIYT;

v’ paspabOTKH KOPPEKTUPYIOIMX W MPEAYNPERTAOMUX IeHCTBUN, HANpPABICHHBIX Ha
MPEOTBPAIICHHE TIOSBICHUS HEIOCTATKOB HM(MIJIHM) CYIIECTBEHHBIX HEIOCTATKOB IUIATHBIX
00pazoBaTeIbHbBIX YCIYT.

5.1.5. OcymecTtBisercss KOHTPOJIb COOMIOICHUS TIEIarOTHISCKUMI pa0OTHHUKAMHU, OKa3bIBAOIIUMU
IUTaTHBIE O00pa3oBaTelbHBIC YCIYTH, YCTaHOBIICHHBIX OTPAHWYCHUH TIPU OCYIIECTBICHUU HMH
npoQeccuoHanbHOMN NesTETbHOCTH.

5.1.6. AHanu3upyloTcs MPHUHATHIE MEpbhl MO CIyyasM BO3HHUKHOBEHHS KOH(DIUKTAa HHTEPECOB
MEJaroru4eckoro pabOTHHKA, OKa3bIBAIOIIETO IJIATHbIE O00pa3oBaTeNbHbIE YCIyrd, U (WIU) IpU
BBISIBIIEHUH (DAKTOPOB, CO3/IAIOIINX YIPO3Y /sl BOSHUKHOBEHHS TaKOr0 KOH(IIUKTA.

5.1.7. AHanusupyroTcs KOJIMYECTBO U CTPYKTypa (110 IPUYMHAM, ME€JarorHyecKuM pabOTHUKAM H
T.JI.) CHOPHBIX M KOH(DJIUKTHBIX CIIy4aeB, BO3HUKIIMX NMPH OKA3aHWU IUIATHBIX 00pa30BaTEIbHBIX
yCcIyr, U pacCMOTPEHHbIX Ha 3acelaHusx Komuccuum 1O yperyJaupoBaHHMIO CIIOPOB MEXAY
y4JacCTHUKaMHU 00pa30BaTeIbHbIX OTHOLICHUH.

5.1.8. AHanmu3upyrOTCS KaueCTBO CPEJCTB OOYUYECHHUSI U BOCIIUTAHUS, HCIIOIb3YEMbIX TIPU OKa3aHUH
IUTaTHBIX 00pa30BaTEIbHBIX YCIYT, a TAK)KE YCIIOBHUS OKa3aHUs IIJIATHBIX 00pa30BaTeNbHBIX YCIYyT Ha
IpeIMET UX COOTBETCTBHSI YCTaHOBIICHHBIM TPEOOBaHUSIM.

5.2. PesynmpTaThl KOHTpOJIS KadecTBa IUIATHBIX OOpa30BAaTEIbHBIX YCIYr 3acIyIIMBAIOTCS Ha
3acenanusix O6mero coopanus paboTHUKOB OOpa3oBaTEIbHOIO yUpEexXACHHS paOoTHHKOB, CoBeTe
ponuTenei.

6. Jluua, oTBeTCTBEHHBbIE 32 MPOBEAEHHE KOHTPOJIS KaYyecTBa OKa3aHMUA MJIATHBIX
o0pa3oBaTe/IbHBIX yCJIyT

61 OTBETCTBEHHBIM JJMIOOM  3a OpraHu3alylio KOHTPOJIA KadeCTBa OKa3aHHA IIJIaTHBIX
00pa3zoBaTeIbHBIX YCIYT SIBISIETCS PYKOBOAWUTENb WM YIHOJTHOMOYEHHOE MM COOTBETCTBYIOIIMM
MIPUKA30M JIHUIIO.

6.2. OOs3aHHOCTH JIMIIA, OTBETCTBCHHOTO 3a OPTaHHW3aI[MI0 KOHTPOJSI KA4YeCTBA OKa3aHWS
TUTATHBIX 00Pa30BaTENbHBIX YCIIYT, OTPAXAIOTCS B €0 JOHKHOCTHOW WHCTPYKIIHU.

6.3. B cBoeii ACATCIIbHOCTHU JIMIId, OTBCTCTBCHHLIC 3a OPraHU3allui0 KOHTPOJIA Ka4CCTBA INIATHBIX
00pa3oBaTeIbHBIX YCIYr, PYKOBOJCTBYIOTCS HAcTOsSImMM llojokeHHWeM, a TakKe HWHBIMH
JIOKaJhbHBIMA HOPMATHBHBIMH aKTaMH, PETJIAMEHTHUPYIOIIMMHU €ro NesTeIbHOCTh 10 BHYTPEHHEH
CHCTEMeE OILICHKH KauyecTBa 00pa3oBaHMUsl.

6.4. Jlumo, OTBETCTBEHHOE 3a OPraHU3alMI0 KOHTPOJSI KadecTBa OKa3aHUs IUIATHBIX
o0pa3oBaTeIbHBIX YCIYT, 0oOecreunBaeT moapoOHOe 03HAKOMIIEHHE ¢ HacTosmuM [lomoxkennem c
HEOOXOJUMBIMA KOMMEHTApUSIMU M PaA3bICHEHUSMU BCeX pPaOOTHUKOB, 3aJeHCTBOBAHHBIX B
OpraHu3anyvu UJnM B HCIOCPCACTBCHHOM OKAa3aHUU IUIATHBIX 06pa3OBaTeJ'H>HI>IX YCIyT.

65 B HeO6X0}II/IMBIX cIydasax i IMPOBECACHHA KOHTPOJIA Kad€CTBa OKAa3aHUA ILIATHBIX
00pa3oBaTeIbHBIX YCIYT MOTYT IPUBJIEKATHCS (110 COTJIACOBAHUIO) B KAYECTBE IKCIIEPTOB PAOOTHUKH
06p a30BaTCJIbHbBIX opraHmauHﬁ BBICHICTO niim JOITOJIHUTCIIBHOI'O HpO(beCCI/IOHaJIbHOI‘O
00pa3oBaHMsI, paOOTHUKHA HAYIHO-HCCIICIOBATEIILCKIX OpraHU3alliid, a Takke paOOTHUKH HHBIX
00pazoBaTeIbHBIX OPraHU3aINi, UMEIOIINE COOTBETCTBYIOIIYIO TIOJTOTOBKY.

7. 3akiI0YHTeTbHBbIE MOJIO0KEHUS
7.1. Hacrosmee [Tonoxenue npuanmaercss O0mmmM codpanreM padoTHUKOB OOpa3oBaTeIbHOTO
YUpEKIACHUS, yIUThIBaeTCsi MHeHHEe COBETa pOUTENICH U BCTYIAET B CHIIY C MOMEHTA YTBEPIKICHUS

pykoBoautenem OV u neicTByeT 10 BBEAEHUS B AelicTBUE HOBOro Ilomoxkenus.

Onepatop 30 000 "KomnaHus "TeH3op"

JIOKYMEHT MOZAMUCAH SMEKTPOHHON MOAMMCHIO

FOCYAAPCTBEHHOE BHO)XETHOE [1OLLKOJIbHOE OEPA30OBATEJ/IbHOE
YUYPEXXAEHUE AETCKWIA CALL N2 37 KOMBMHUPOBAHHOIO BUJA
BACUNEOCTPOBCKOIO PAMOHA CAHKT-NMETEPBYPIA, O6yxoBa Hatanbs
BanepbeBHa, 3aBeaytoLmin
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I10JIO’KEHUE O KOHTPOJIE KAYECTBA OKA3AHUA JIOIIOJIHUTEJIBHBIX I1JIATHBIX ObPA30BATEJIPHAIX YCIIVI?

7.2. VI3meHeHuss u AononHEHHS K [loMOXXKEHHIO TPUHUMAIOTCS B COCTaBE HOBOW pPEIaKIuu
[Tonoxenus no coryacoBanuto ¢ O6muM codpanuem paboTHUKOB OOpa30BaTEIBHOIO YUPEXKICHHS,
yueToMm MHeHUs CoBeTa poauTee U YTBEPKAAIOTCS PYKOBOIUTEIIEM.

7.3.  Tlocne mpuHATHS HOBOW penakiuu [lomoskeHus mpenbiymas pelakins yrpadiuBaer cury. B
cllyya€ BO3HUKHOBEHHUS KOH(DIMKTa MeXJ1y HOpMamMHM JIOKaJbHOIO HOPMAaTHUBHOIO aKTa,
perynupyrouiero ykasaHHele B IlonoxeHunm Bompochl, U Hopmamu Hacrosero Ilomoxkenus
MPUMEHSIFOTCSI HOPMBI aKTa, IPUHATOr0 MO3/IHEE.

7.4. Bce paOOTHHKM HeCyT OTBETCTBEHHOCTb 3a coOmroAeHue Hacrosiero IlonokeHus B
YCTaHOBJIEHHOM 3aKOHO/IaTEJIbCTBOM IOPSIIKE.

Onepatop 340 000 "KomnaHus "TeH3op"
JOKYMEHT MOAMWUCAH 3NEKTPOHHOM NOAMUCHIO
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YYPEXXAEHUE AETCKWIA CALL N2 37 KOMBMHUPOBAHHOIO BUJA

BACWJIEOCTPOBCKOIO PANOHA CAHKT-NMETEPBYPIA, O6yxoBa Hatanbs

BanepbeBHa, 3aBeaytowmin




